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We wish to take this opportunity to thank all of you for entrusting us with your furry family’s healthcare
needs. We greatly appreciate all of your kind referrals of your friends and family members; there truly
is no greater compliment. We value your dedication and hope to continue partnering together
for good health in many years to come.

May you have a joyful and prosperous 2010
- Dr. Tim Banker, Dr. Brooke Schwabenton & the Staff at Sedgefield Animal Hospital & Dental Center

After our last newsletter we realized
there is a lot our
clients don’t know
about our doctors
and staff, so we
thought we’d share
a little about Dr.
Banker (Dr. B).
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Sedgefield Animal Hospital
In 1980 he met Dr. Chuck Williams from Fairfax, VA
& Dental Center
who, at the time, was performing Advanced Dental Pro4740 High Point Road
cedures on dogs & cats (Root Canals, Crowns, Braces,
Greensboro NC 27407
etc.). Dr. Banker started studying with him and some
PHONE: 336·294·1944
local human dentists; you could say ‘Dr. B went back to
FAX: 336·297·1040
school’ to become a dentist. To this day he is continually
petcare@sedgefieldvet.com
learning how to improve his dental skills.
www.SedgefieldVet.com
In the 1980’s Dr. Banker played a key role in the

Influenza- so many types, so much confusion!
You may have heard of all the different types of
flu floating around these days, and if you’re like
us, it can all be very confusing! Some types of
flu are new and some are old and some have been
able to jump to new species.

The buzz this season has all been about the H1N1
Swine Flu in people. As of this printing, there
have been several cats and one dog diagnosed
with swine flu- several of which have contracted
the disease from their sick owners. However, there
have not been any cases of people catching swine
flu from a sick pet. Swine flu remains extremely
rare and typically self-limiting - it does not appear
to be as much a concern for our pets as it is for us.
Canine influenza is a type of flu that is specific
to dogs. It has been in this country since 2004,
primarily affecting racing Greyhounds and shelter dogs. However, dogs that have exposure to
lots of other dogs (at the dog park, boarding and
grooming) are at risk as well. Canine flu tends to
be self-limiting, but can cause significant illness

evolution of the
American Veterinary Dental Society.
He has been an
active member of
the International Academy of Veterinary Dentistry since
1989 and was the first veterinarian to be credentialed as
a Veterinary Dentist in North Carolina.

For 28 years he has been a referral dentist and seen
patients from all over the Southeastern States. In
addition, Specialty Hospitals and The North Carolina
State University Veterinary School have referred cases
to him. In the early 1990’s Dr. B was part of a teaching
team for an in depth dental training program at Ontario
Veterinary College in Guelph, Ontario, Canada.
For decades there has been little dental training in the
Veterinary School Curriculum. It was for that reason
that he created a Dental Elective Program at the NCSU
College of Veterinary Medicine and volunteered his
time teaching it for 10 years as an Adjunct Professor. Dr.
Banker has spoken on the topic of Veterinary Dentistry
all over the US, Canada and in Europe.
He continues to practice General Dentistry, Periodontics, Orthodontics, Prosthodontics and Endodontics
at our hospital and at Fairview Animal Hospital in
Halifax, Nova Scotia Canada.
Mary, Office Manager and Dr. B’s wife, fondly refers
to Dr. B as the ‘dental dude’.

By: Dr. Brooke Schwabenton

(coughing, sneezing, and nasal discharge) for up
to a month and can require hospitalization. It is
only VERY rarely fatal. Canine flu made the news
this summer when a vaccine specific to the virus
became available. We do carry this vaccine, but,
as with all vaccines we must weigh the risks and
benefits. We only recommend the vaccine for specific at-risk pets.
It is important to remember that there are other
causes of respiratory disease in dogs- if your
pet is showing signs of respiratory illness such
as coughing, sneezing, nasal discharge and poor
appetite, please contact us so we can help you
determine what treatment your pet may need. Also
remember that Canine Bordatella (kennel cough)
is around and something that we DO recommend
vaccinating against.
Please let us know if you have any questions regarding these respiratory illnesses and be sure to
check out our website (www.sedgefieldvet.com)
for a more detailed article on Canine Influenza.

Dental Myths Exposed

By: Dr. Tim Banker
They’ve been passed on from generation to generation. You’ve heard them, I’ve heard them, and I was
taught them by the Veterinarians that preceded me.
Here are a few ‘truths’ you’ve probably heard that I
would consider Dental Myths

Myth #1 - Give your dog Milk Bone® Dog Biscuits to
keep your pet’s teeth clean.

Milk Bones have never been scientifically shown to
reduce plaque or calculus. There are certain dental
diets and chew devices that have been scientifically
shown to slow plaque and calculus accumulation.
Even with these more effective products, however,
regular dental checkups and professional cleanings
are needed.

While it is important to slow down plaque and
calculus accumulation on teeth, a clean crown doesn’t
necessarily mean there is not a problem. We have seen
numerous patients with nice, clean teeth that still had
significant disease under the gum line.

Continued on page 3

Page 2

Page 3
improvement in their personality’, seem ‘happier and more energetic’ or ‘act younger or more
like themselves’. When you remove their source
of oral pain, they feel better.

It’s a mouth full, I know; no pun intended. Yet it is
very important for your pet’s health, comfort and
well-being. So why is COHA so important?

For years Veterinarians have used the term ‘Dental’; and we have scheduled patients for ‘Dentals’,
but what does that really mean? In most practices it
meant the patient was placed under anesthesia and
the crowns of the teeth were scaled and polished to
remove the visible dental calculus (tartar). In some
patients that may have been all that was necessary
to restore good oral health, but for many others, significant oral disease was probably missed and left
behind untreated. Think about the visits you make
to your own dentist’s office. The hygienist will take
regular dental radiographs of your teeth; periodically do a Panorex to monitor all of your teeth, the jaw
bone and sinuses. Each time you visit she/he will do
a periodontal and dental examination and screen for
oral cancer before scaling and polishing your teeth.
Then the dentist will review all of the findings. If
any problems exist he/she will create a treatment
plan and review the different treatment options with
you. Sometimes you will be referred to a specialist
for further treatment.

The level of sophistication of Veterinary Dentistry
has advanced greatly in the last 15 years; in many
areas the way we approach and treat our patients is
exactly the same as the human dentist. We start with
a COHA because a proper treatment plan cannot be
created without a complete diagnosis. So what does
COHA include?
Bite Evaluation – The teeth are checked for proper
alignment. Many ‘bad bites’ can cause pain and
discomfort due to trauma from an abnormal tooth tooth trauma or tooth - soft tissue trauma.

Oral Examination – The entire head and neck area
along with all of the structures of the mouth (beyond
the teeth & gums) are examined for abnormalities.
This includes oral cancer screening which is a very
important part of COHA.
Periodontal Examination – Periodontal Disease is
the most common infection in both man and animals.
A Periodontal exam is performed by closely inspecting the gums and probing carefully around each individual tooth, 42 in dogs or 30 in cats. The periodontal
probe detects hidden areas of bone and tissue loss,
inflammation and infection.

Dental Examination – All of the surfaces of the
teeth are examined for fractures, wearing, defects,
abnormalities and discoloration. Broken and abscessed teeth can be extremely painful.

Dental Radiography – Dental radiographs are essential for a complete oral diagnosis. Consider that
60 – 70% of the tooth is hidden below the gum line
and cannot be evaluated without radiographs. Many
dental conditions can only be found with radiographs. They are used as a diagnostic and screening
tool.

“Periodontal Disease is the most
common Infection in both man
and animals”.
Other Oral Diagnostic Tests

Sometimes tissue samples are collected or bacterial
cultures taken to be sent to an outside laboratory for
further testing.
After all of the findings are recorded and charted, a
treatment plan is created for each of the oral problems that are found. Sometimes they can be treated
at this initial diagnostic visit; often follow-up procedures are needed so that they can be properly scheduled with adequate time allotted.

Professional Dental Cleaning (Initial Periodontal
Therapy)
During this visit all of the surfaces of the teeth are
scaled and polished both above and below the gum
line. This is done to remove all of the plaque and calculus on the teeth which is the cause of the inflammation and infection in the gums. The tissues are
rinsed with an oral disinfecting solution and then a
periodontal sealant is applied to all of the surfaces of
the teeth to slow down the accumulation of plaque.
Home Oral Hygiene Program
It is very important to use tooth brushing along
with a number of other tools and products to slow
the buildup of plaque and calculus on the teeth after
they have been cleaned. Plaque control is essential
in controlling periodontal disease. It is also important to take action to prevent tooth damage. Regular
checkups are a very important part of your pet’s oral
hygiene program.

Foxy was presented to our practice as
a referral from another city. She had a
swollen face. It was suspected that she
had an abscessed tooth. On examination
we found the suspected tooth to be worn
but had no visible opening to the inside
of the tooth. The dental x-rays revealed
an abscessed tooth; in addition to this we
found the following:
• Dental calculus on all of the teeth with
inflamed infected gums
• Varying degrees of bone loss due to
periodontal disease
• A worn molar with the pulp exposed
and with abscessed roots

Myth #2 - Dogs should chew on bones to keep
their teeth clean.

Certain bones will help remove plaque and
calculus from teeth. Yet, they will also break
teeth. A dog’s teeth were not designed to chew
on bones, cow hooves, Nylabones® or anything
else that are hard and rigid. A dog’s enamel is
thinner than a person’s and they have 4 – 10
times the bite force as a person. If they bite
down on a hard substance with no ‘give’ to it,
the tooth will break. If you choose to give these
hard objects to your pet, you are putting their
important chewing teeth ‘at risk’.

We can discuss with you how to create a custom
oral hygiene program for your pet that is ‘safe’

for your pet’s teeth.

Myth #3 - Dogs & cats don’t feel pain like
humans and broken teeth don’t seem to bother
them.

A lot of research was done in the area of pain in
animals in the 1990s. The researchers found that
the pain response of a dog or cat is the same as
a human. They feel pain just as we do. They just
‘hide their pain’.

Our pets’ survival instinct has them mask their
pain just as animals in the wild hide it. A ‘hurt’
animal in the wild will become food for other
animals; therefore they learn to hide pain to
survive. This instinct is still present in our pets.
We will often see our patients have a ‘great

Myth #4 - Pets seem to do fine with broken
teeth, they don’t need to be treated.

Pets tolerate pain and get by to survive. Yet,
when we treat teeth with root canal therapy or
extract them, they feel and do much better.

In the early stages broken or damaged teeth are
acutely painful. As the nerve dies the pain lessens until the infection in the inside of the tooth
breaks out into the bone. At this point the patient
experiences severe pain.
Broken and damaged teeth need to be treated.

We hope that this information is enlightening
and helps you better understand misinformation
that has been ‘passed on’ unconsciously for
generations.

• Another worn premolar tooth that was
abscessed
• A fractured incisor with the pulp exposed and a fractured root

• A mass in the gums that could have
been oral cancer

Had we just treated the one tooth, a number of other problems would have been
left untreated.

Foxy’s worn molar mentioned above
with pulpal exposure.

Foxy’s dental radiograph showing
probe into the root canal and the
developing abscess.

Before...

... and after with an
Radiograph showing
Orthodontic Appliance to significant damage
correct tooth positioning
to both canine
teeth due to
tooth resorption (TR)

Heather began working at Sedgefield Animal Hospital & Dental Center on February 9, 1999. She
had just moved from South Carolina to North
Carolina with her then boyfriend, now husband,
Erik. Her then future mother in-law was a client
at SAHDC and knew we had an opening for an
assistant. Heather had lots of knowledge of marine
life and exotic pets and was eager to learn more
about cats and dogs.
From the beginning Heather never wasted a single
minute. In all of her spare time she asked many
questions and assisted the technicians with various
responsibilities. By early 2001 Heather had been
fully trained and had become a very skilled Veterinary Nurse. A year later she became the Medical
Department Team Leader and Dr. Banker’s main
partner in crime, his primary Dental Technician.
Since then Heather has gone on to teach many

Tooth resorption in a cat’s
canine tooth

Crowns applied to a police dog’s canines
after completing root canals and crown
lengthening on the fractured teeth

other practices about proper dental radiography
technique as well as proper comprehensive oral
health exams and completing professional cleanings. She and Dr. Banker have spoken at various meetings together all over the United States.
Heather also taught at the Mid-Atlantic Province
Meeting in Canada in 2008.
When Heather isn’t busy performing numerous
dental cleanings or assisting Dr. Banker in an all
day long double root canal procedure she enjoys
camping and going to concerts with her husband
of 7 years. She also enjoys just being outside, doing anything from playing at the Bark Park with
her boxer, Jager, or improving her horseback riding skills with her friend and co-worker Ashley. If
and when Heather is actually at home you will find
her sitting on the couch with her “phat” cat Kahlua
and snuggling with Jager reading a good book.

In the eleven years we have known her we can’t
remember a time where she wasn’t smiling, even
when we work her nearly to death and don’t give
her a break to eat lunch until 5 o’clock most
afternoons. Heather is a dedicated worker and is
always willing to lend a hand or an ear to anyone
she meets. We feel blessed at Sedegfield Animal
Hospital & Dental Center to have a wonderful and
compassionate young woman on our team.

